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Executive Summary

B Our organization is large enough to service in excess of 4,700 Aircraft
monthly across 6 international airports, yet also agile enough to
directly manage all aspects of an operation with a proven hands-on
method. This dedicated approach to the aviation industry enabled
us to cultivate a strong reputation of meeting and exceeding the
requirements and expectations of our clients.

From its inception in Saudi Arabia, the :Libanet KSA executive
management continues to believe that direct involvement is critical
to properly fulfill the scope of work with best-case outcomes. By
instilling this philosophy upon its growing teams across. Saudi
Airports, Libanet KSA boasts a growing list of satisfied customers
and an uncontaminated safety and security record.

LKSA’s approach to this industry is: truly unique. The LKSA
management team and spirit are dynamic and modern: We are
continuously evolving and learning -quickly; we take ownership of
every project, listen to our growing clients, and engage for long-term
win-win partnerships.

Finally, our agility and leanness enable us to act fast for the success and
best interest of the valued customer. LKSA’s track record speaks for
itself. With the emergence of the COVID-19 pandemic, LKSA educated
itself in anticipation of new industry requirements. We introduced an
Enhanced Cleaning and disinfection combination service compliant
with all Health and Aviation Organization recommendations. To enable
our customers’ resume services smoothly and safely.
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Aircraft Ground Services

Interior Cabin Cleaning (Transit, Turnaround, Overnight)
Interior Cabin Deep Cleaning

Exterior Dry Wash & Wet Wash

Brightworks / Polish

Cabin Dressing & Grooming

Aircraft Carpet Cut, Serge and Install

Private Jets & Helicopters Cleaning / Detailing

Leather Cleaning and Conditioning

Disinfection, Disinsection, Disinfestation, and Fumigation
Lavatory / Toilet Servicing

Potable Water Servicing

Engine Washing

Landing Gear Cleaning

Ground Power Unit Provision and Operation
Maintenance Platform/Steps Handling

Towing Tractors/Tugs Ramp Operations
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History in
Terminals

25 Years of
Airport Services

Libanet, an Airport and Aircraft Service
Industry specialist also provides
Facility Services for cleaning to
maintenance.

Facility Management Services - PMIA
(Janitorial / Cleaning)

October 2019, Libanet KSA has been re-awarded
the Janitorial Services contract with TAV/ TIBAH
for Prince Mohammed Bin Abdolaziz International
Airport (New & OId Terminal) commencing a
continuation from 2016, proving again LKSA’s
technical abilities and financial competitiveness.

Comprehensive Assessment of Quality Airport
Services Program for 2022.

Best Airport Category (5-15) Million Passengers and
Cleanliness is part of that assessment.

Obtained Customer Experience Accreditation Award
from the Airport Council International
Best Experience for Travelers
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Janitorial and Light Maintenance - QAIA

Libanet ME Jordan, was established in 2008 and
was awarded the Janitorial Services contract for
cleaning and light maintenance at Queen Alia
International Airport (QAIA). Cabin Cleaning under
Menzies Aviation followed.

Libanet ME Jordan was re-awarded the cleaning

tender for the New QAIA this September 2012 and
again in 2017.

FM Services - BRHIA

Libanet was established in 1997 to service Beirut-
Rafic Hariri International Airport and Middle East
Airlines. Its scope of ancillary services also covers,
Pest Control, Weeding, Waste Management,
Apron/Taxiway/Runway Sweeping, Catering Unit
cleaning and Food Service cleaning.

Cleaning Contract - CAl

The cleaning contract of Annex Buildings. Park &
Grounds for Cairo Airport was awarded in
2009-2012.

Janitorial Services - KKIA
King Khalid International Airport (KKIA) Janitorial
Services was awarded on November 2011- 2014.

Airbus Hangar

Staff support services including handyman,
cleaners, and drivers are awarded which covers Al
Kharj and Riyadh locations.
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Libanet in its sequence of headway,
continues to develop making gains
in the market.

STC CCC (Contact Center Company)

Facilities Management services 3-year contract was
awarded covering their Riyadh and Jeddah Head
Offices with more than 50 staff.

TLS (Technical Links Services)
Facilities Management services 2-year contract was
signed covering TLS Riyadh Head Office.

Cluster 2 (Regional Airports Management)
Three Locations of Cluster 2 Company Head Offices
are serviced with cleaning and tea boys/girls.

SRA (Saudi Royal Aviation) Hangar

Waste Management Service was re-awarded, handling
hazardous and non-hazardous waste collection and
disposal.



Hard
Services




Terminal Cleaning z

(Janitorial Services)

Offering flexible and
responsive 24/7 cleaning
services for

a sanitary travel environment.




: Pest Control / Stray

_ Animal Control /
Wildlife Control

Offering services that
include identification of
breeding and resting areas
of pests, monitoring them,
and eventually killing and
terminating pest’s existence.
This includes fogging,
fumigation services, termite
control treatment, cats, dogs,
snakes & scorpions’ control,
proofing against pigeons,
garden pest control, and
preventive pest management.
Member of the National Pest
Management Association.







Building Fagade (High-
Levels) Cleaning

Offering facade cleaning
services using pressure washing,
reached high-levels by means of
an aerial lift.

Dirt is washed away with
pressurized water thoroughly;
ideal for masonry and concrete
facades. Effective removal

of organic and atmospheric
staining.






Airport Roadside
Deep Clean

Experienced in cleaning
airport pavements

close to the ramp using
equipment to effectively
remove black marks caused
by oil and grease combined.

et~ R~ e

Airside Pavement Wash/Clean

Truck mounted pressure washer which has power of its water jet that is able to
effortlessly clean urban surfaces like curb, roads, pavements, and walls of the airport
terminals at the airside. High-pressure water blasting or water jets are one of the cleanest and
most environmentally safe ways to remove rubber abrasions that leave rubber skid marks.






Uses CMMS

Computerized Maintenance
Management System




BUILDING CONTROL
CENTRE
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History in
Aviation

Libanet, an Airport and Aircraft
Service Industry specialist was
established in 1997 in order to
provide Aircraft Ground Handling
support in around 16 Airports in the
MENA region.

Saudia Fleet P Eoacw
Libanet KSA signed an agreement with Saudia for
the services of Exterior Washing, Landing Gear
Cleaning and Carpet Change. The project is on-
going since May 2018 covering the 3 major

Airports in Saudi Arabia: RUH, JED, and DMM.

Saudia Royal Fleet &
Cabin Interior Deep/Detailed Cleaning contract for
Saudia Royal Fleet was awarded in 2018.

Flynas rlynos
Libanet KSA has signed an agreement with Flynas
for the service of its fleet in Cabin Cleaning,
Overnight Cleaning and Exterior Washing. The
project is on-going since March 2013 covering 14
Airports in Saudi Arabia.

NaSjef N/\S"JET

Providing services to NASJET Private Aviation
Services for Cabin Deep Cleaning and Exterior
Dry Wash in 2018.

Saudi Aramco —

Aramco an Aircraft and Helicopters cleaning
services contract that covers Dammam, Ras
Tanura, and Tanajib stations. Scope of services
includes Standard Interior Cleaning, Deep
Cleaning, Exterior Dry and Wet Wash for its fixed
wings and helicopter fleet
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Flyadeal

flyadeal.
Libanet KSA signed an agreement with Flyadeal
for the services of its fleet in Cabin Cleaning,
Overnight Cleaning, Exterior Washing, and Carpet
Change. The project is on-going since August
2018, and addediln 2020 the scope of GSE
Maintenance and Support covering the 4 major
Airports, and Cabin Cleaning and Disinfection for
domestic Airports that Flyadeal Services in Saudi
Arabia.

Aviation Horizons =

Aviation Horizons Limited for Deep Cleaning,
Exterior Dry Wash, and Landing Gear Cleaning.

SaudiGulf oot
Swissport swissport
Havas TiHavas
RRSM International LLC .
Inflnity Support Services -~
Savas %






Lavatory / Toilet Servicing

Waste from lavatory / toilet is removed from the aircraft at
the end of each flight in a proper and sanitary manner using
high-end ground service unit with minimal service time, low
operational cost, and reduced aircraft maintenance. Holding
tank is flushed then recharged. Ensuring that aircraft waste
system is declared suited for service.

Maintenance
Service

Platforms/Steps
Handling

Experienced in handling
maintenance service
platforms/

steps on ramp; with trained
and

qualified staff. Maintenance
Service Platforms ideal for
aircraft engineers, cleaning
service providers and other
maintenance personnel to
access the aircraft safely
and perform regular
maintenance and
inspection duties at height.
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Quality Commitment

LIBANET KSA is an organization which has strongly proven its presence
in the MENA region. Since its establishment LIBANET KSA has given high
consideration to the effective management of health, safety throughout the
entire divisions of its awarded project. This consideration has been developed
with the vision of the organization. The objective is to minimize harm to our
personnel and property by adopting a proactive approach to effective risk and
safety management and constant strive for quality excellence.

ISO 9001:2015

Airport & Aircraft Industrial Cleaning Services
September 2, 2019

ISO 45001:2018

Airport & Aircraft Industrial Cleaning Services
February 02, 2021

ISO 14001:2015

Airport & Aircraft Industrial Cleaning Services
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IATA Training Certiflcates

Management of Training for Tatiana Saade
30 July - 3 August 2018 (Istanbul)

Station/Ground Handling Management for Tatiana Saade
5-9 November 2019 (Geneva)

IOSH Certiflcate

Managing Safely in Aviation for All Management Staff
21 November 2019

International Safe Guard Seal
Bureau Veritas Certiflcation to LKSA Aircraft Disinfection
Services and Airport Disinfection Services

27 January 2021
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GACA Certiflcates

Libanet KSA has been the first to adhere to the new GACA aGACl\@

regulations acquiring GACAR part 151, allowing LKSA ground sl ol bl ol
support services in Saudi Arabia. B

'{:i GACAR Part 151

Ground Services at:
King Khalid International Airport (KKIA), Riyadh

GACAR Part 151

Ground Services at:
King Abdulaziz International Airport (KAIA), Jeddah

GACAR Part 151

Ground Services at:
King Fahd International Airport (KFIA), Dammam

GACAR Part 151

Ground Services at:
Prince Mohammad International Airport (PMIA), Medina

GACAR 145

Air Agency Certiflcate at Jeddah

A7 Additional Service Privilege

Provision and Operation of GPU Equipment for Aircraft

= X

=0 =0
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Presence
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Addresses

Libanet KSA

RIYADH — Head Offlce

3rd Floor, Building No. 58, Street No. 298

Al Yasmeen District, P.O. Box 12800,

Riyadh KSA

Tel.: (+966) 11 400 4990, (+966) 11 400 1234

RIYADH Station (RUH)

LO 4021-D01, Airside, Terminal 5,

King Khalid International Airport, Riyadh
Hotline: (+966) 56 743 4586

JEDDAH Station (JED)

Apron 4-5, North Terminal

King Abdulaziz International Airport, Jeddah
Hotline: (+966) 54 260 4811

DAMMAM Station (DMM)

A-2076, Basement 2,

King Fahd International Airport, Dammam
Hotline: (+966) 53 788 6834

MEDINA Station (MED)

Exit 33, Open Area, Ground Floor

Prince Mohamad International Airport, Medina
Hotline: (+966) 58 381 3059

Libanet ME (Jordan)

Amman: Hashemite Kingdom of Jordan, Queen
Alia International Airport, North Building,

Tel: +962 6 445 3666, Fax: +962 6 445 3777.
CR No. 16623

Libanet sarl

Noor el Hayat Building

Verdun Street

Beirut-Lebanon

Telefax: +961.1.791.250, +961.1.790.696,
+961.1.788.585

Beirut Rafic Hariri International Airport
West Wing, First Floor, Office# 2TW151A
Telefax: +961.1.629.855, +961.1.628.660
P.O.Box 13-5540 Beirut Lebanon

info@libanet.aero
www.libanet.aero
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ABHA Station (AHB)
Abha Airport, Abha
Hotline: (+966) 50 716 3698

JIZAN Station (GlZ)
King Abdullah Airport, Jizan
Hotline: (+966) 59 341 4093

QASSIM Station (ELQ)
Prince Nayef Airport, Qassim
Hotline: (+966) 57 249 4578

YANBU Station (YNB)
Prince Abdul Mohsin Airport, Yanbu
Hotline: (+966) 55 297 4318

TABUK Station (TUU)
Prince Sultan Airport, Tabuk
Hotline: (+966) 57 221 1737

TAIF Station (TIF)
Taif Airport, Taif
Hotline: (+966) 57 212 4448

HAIL Station (HAS)
Hail Airport, Hail
Hotline: (+966) 56 491 7927

AL-ULA Station (ULH)

Prince Abdul Majeed bin Abdulaziz International
Airport, Al-Ula

Hotline: (+966) 53 712 0227

NEOM Station (NUM)
Neom Bay Airport, Neom
Hotline: (+966) 50 967 9362

MAKKAH Station
Hotline: (+966) 58 117 1015
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